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30 September 2008

Dear Sir,
RE: PWC UNION STREET REFURBISHMENT PRQJECT

| refer to the above mentioned project which was recently completed by your company and would
ask that you extend our gratitude for a very successful outcome.

The project which was in excess of £4million was extremely fast track, this necessitated that the
design was “still being formulated” as the work progressed. Although architects and consultants
were in the team a good deal of the M&E design was undertaken by your on site teams under the
project management of Terry Hedges. The performance and diligence of your design and
consulting team ensured that the work was completed on time and to a very high standard.

The project was delivered on budget and within the program which enabled the planned move of
our staff to be completed in a smooth and seamless manner.

Please would you convey our thanks to Terry Hedges and the team for the proactive approach and
congratulate them on the splendid outcome to a very difficult project.

Head of Building and Facilities Services
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